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The merchant of today must constantly strive to differentiate his business from his competition. To
be successful, he must exploit every possible advantage to gain an edge over his competitors.
Finding ways to expose existing customers to additional sources of advertising is one strategy the
merchant may use help to increase sales.

The Aldelo® Media Display system allows the merchant to display still pictures or video clips with
optional sound on a monitor that faces the customer, typically at the point of sale. It integrates
seamlessly with the Aldelo® For Restaurants point-of-sale (POS) software solution. The system is
used as a customer display that shows the customer’s itemized order on the left side and the picture
or video on the right side. As the cashier rings up or recalls the customer’s order, the customer sees
not only a listing of the individual items of his order, but the display pictures and/or videos as well.
The display portion of the screen can be used to advertise specials, display pictures of menu items,
list additional locations of chain operations, and even display video advertisements, with or without
sound.

Merchants everywhere are discovering the advantages of the Aldelo® Media Display solution. We
are pleased that you have chosen Aldelo® Media Display to help take you business to the next level.
This user manual has been created to help you thoroughly understand the operation of the software.
By the time you finish reading this manual, you will be able to install, setup, operate, and
troubleshoot Aldelo® Media Display like a pro.

You should devote the time required to read this manual thoroughly in its entirety before attempting
to install and configure Aldelo™ Media Display. The manual provides complete step-by-step
instructions on how to get Aldelo® Media Display up and running. Most of the time, questions that
occur to you as you follow the instructions in the manual are answered in the manual before you
finish reading it. Reading the manual completely before starting your installation helps make the
installation process a smooth one.

However, this manual is also designed for use as a reference guide. The information in each section
of the manual is explained in detail so that the user does not have to rely on information from
previous sections to make sense of a topic. Care has been taken to make sure each topic in the
manual stands on its own. Therefore, the user can reference any section of the manual and find that
the explanation of the topic is complete, without having to thumb through previous sections or
chapters to find the definition of terms or other prerequisite information.






What is Aldelo® Media Display?

Aldelo® Media Display is an advanced customer display system designed to replace more
cumbersome and limiting one and two-line pole displays. It can display advertisements or other
information viewable by the customers while their purchases are displayed in real time as they are
served by the cashier. The customer transaction information displays on the left side of the screen
while the advertisements display on the right.

Ideally, the monitor on which the Aldelo® Media Display software is running should be located on
the rear of the point-of-sale (POS) computer facing the customers where they pay for their
purchases. If this is not possible, it should be located as close as possible to the POS computer so
that the customers may view their purchases as they are served by the cashier, as well as view the
advertisements.

Why Choose Aldelo® Media Display?

Aldelo® Media Display provides the merchant with an additional way to communicate information
about his business to his customers. This information may be about upcoming promotions, special
events, extra services, additional locations, or anything else the merchant desires. The information
may take the form of still pictures, text, or video (with or without sound). The customers view this
information on the same screen where they see their itemized orders as they are served by the
cashier. As they view their orders and sale totals on the screen, they also see the advertisements.

This system replaces the old pole display that has a limitation of only one or two lines of text. The
pole display has no capability to display messages while a user is logged onto the POS computer.
Messages can only be displayed while all users are logged off. And the pole display can only
display a maximum of two lines of text; no pictures or video. With Aldelo® Media Display, not only
do the customers see their entire itemized orders on the screen at once in real time as the cashier
serves them, but they also see the advertising on the same screen at the same time. There is no need
to have all users log off to allow the customers to view the messages. Customers view the pictures
or videos while they are standing at the POS system waiting to pay for their purchases.

Aldelo® Media Display allows the merchant to give his existing customers reasons why they should
return. It is simple to use and once it is up and running, requires little user intervention. It integrates
seamlessly with and is the perfect choice to complement your Aldelo® For Restaurants point-of-sale
software solution.



Who Are the Target Customers of Aldelo® Media Display?

Aldelo® Media Display is ideally used by businesses where the customers pay for their purchases at
a point-of-sale (POS) station. As the customers stand next to the POS station, they can see their
itemized orders on the left side of the display monitor and still or video advertising on the right side
of the display monitor. For best results, the display monitor should be mounted facing the customers
directly behind or as close as practical to the POS computer.

What Do | Need Before | Can Proceed?

In order to setup the Aldelo® Media Display software for your business, please follow the action
items listed below in sequence:

Ensure that your hardware meets the minimum base-line requirements
Install both the Media Manager software and the Media Client software
Configure the software

Test the software

Operate the Aldelo® Media Display software

arwOdE

The rest of this User Manual will discuss the above steps in detail. Be sure to review this entire
manual before attempting to deploy the Aldelo® Media Display solution.

How Do | Obtain Live Technical Assistance?

Should you have any questions during the setup of Aldelo® Media Display, help is just a phone call
away. Our Technical Support Staff is available 7 days per week, 24 hours per day to assist you.

Technical Support Department
Aldelo Systems Inc.

Telephone: (209) 338-5481
Web: www.aldelo.com

E-mail: support@aldelo.com



Technology Overview

This chapter serves as an educational primer on key technologies used in or involved with Aldelo®
Media Display. The goal is to ensure that installers and administrators are fully aware of how the
various technologies work together and how Aldelo® Media Display makes use of these
technologies in a transparent, hands free manner to promote ease of use. Next, this chapter moves
on to system requirements analysis and planning details. We use this section to discuss the various
scenarios you may encounter when deploying Aldelo® Media Display. This section also serves as a
great reference advisor when performing the first install.

Microsoft .NET Framework 3.5

The Microsoft .NET Framework is a managed environment for the next generation of applications
running on Microsoft Windows platforms. Both the Media Manager and Media Client components
of Aldelo® Media Display are built entirely on the .NET Framework. There are currently five .NET
Framework libraries: .NET Framework 1.0, 1.1, 2.0, 3.0, and 3.5. Aldelo® Media Display requires
the .NET Framework 3.5. You may install multiple versions of these frameworks on the same
system at the same time. It is also important to keep up with latest .NET Framework service
updates. As an installer, administrator, or user of Aldelo® Media Display, you do not need to
understand the inner workings of the .NET Framework. The only requirement is to ensure that the
.NET Framework is installed in the supported Windows operating system.

Operating Systems

Windows Server 2003 / 2008

Windows Server 2003 is a server grade operating system designed for small to large enterprises.
There are several editions of Windows Server 2003. Aldelo® Media Display works with the
Windows Server 2003 platform, except for the Small Business Server or Domain Controller
versions. Windows Server 2008 is similar.



Windows XP Professional with Service Pack 3 or Windows Vista Business / Enterprise /
Ultimate

Windows XP Professional with Service Pack 3 or Windows Vista Business / Enterprise / Ultimate
are ideal for Aldelo® Media Display deployments and are the preferred operating systems.

Firewall and Antivirus Software

Antivirus software normally does not conflict with Aldelo® Media Display. However, if you have a
firewall, then you must configure the firewall to allow network traffic on the ports selected for the
TCP file transfer port, the POS communication port, and the UDP broadcast port. Aldelo® Media
Display uses default values for these port numbers; however, the user may choose his own port
numbers if desired. These ports are selected during the configuration of the software. For
information about enabling ports, please contact your network administrator.

The Aldelo® Media Display Manager Component

The Aldelo® Media Display Manager Component is used to schedule the display of the media files
and to transfer the media files to the Media Client component. Media may only be transferred to
computers on the same network where a User Datagram Protocol (UDP) connection can be
established. Once the transfer has taken place, the Media Manager component no longer needs to be
running for the Media Client component to display the media files.

The Aldelo® Media Display Client Component

The Aldelo® Media Display Client Component must be installed on each computer where the user
wishes to display the media files to his customers. The display criteria are setup in the Media
Manager component and then transferred to the Media Client component. The Media Client
component then displays the selected media per the schedule received from the Media Manager
component, independent of any other Media Client component installations.

Basic Computer Terminology

e PC: Personal Computer

e OS: Operating System

e CPU: Central Processing Unit, such as Intel Celeron, Pentium, Xeon, Core Dual, etc.

¢ RAM: Random Access Memory for a PC, usually expressed in Megabytes (MB) or
Gigabytes (GB)

. I\QOB Megabyte, a unit of measure for PC Storage or RAM capacity, approximately equal to
27 bytes



Sal?b Gigabyte, a unit of measure for PC Storage or RAM capacity, approximately equal to
ytes

Video Card: The graphical display board or integrated circuit within a PC that generates
video output

NIC: Network Interface Card, used to connect the PC to other PC’s on the same network
Hard Drive: Data storage device for a PC

Codec Pack: Required software to allow the playing of audio and video files

System Requirements

In order to use the Aldelo® Media Display solution effectively, Aldelo recommends the following
baseline system configurations. If your systems do not meet the recommended baseline system
configurations, it does not necessarily exclude you from using Aldelo® Media Display, however, if
there are any technical difficulties, the Aldelo Technical Support Staff will advise you to upgrade
your systems to meet or exceed the baseline system configurations before continuing the
troubleshooting steps.

Aldelo® Media Display Baseline Systems Configurations

Minimum Media Client Computer Specifications

Intel Celeron CPU 1.0+ GHz processor / Pentium 4 class CPU 1.0+ GHz processor

256 MB of system RAM

Windows XP Professional / Windows Vista Business / Windows Vista Enterprise /
Windows Vista Ultimate / Windows Server 2003 / Windows Server 2008

Video card with 32MB of video RAM (64MB recommended)

50MB of available hard drive space

Additional hard drive space on the Media Client computer sufficient to store all of the files
you wish to display on it

10/100 network interface card (NIC)

Keyboard and mouse

Monitor or LCD supporting 800 x 600 or 1024 x 768 resolutions

Secondary monitor from a certified hardware provider that supports 800 x 600 resolution or
greater

Microsoft .NET Framework 3.5

Windows Media Player 11 with all available updates and all codec packs installed for the
type of media that you have selected



Minimum Media Manager Computer Specifications

Intel Celeron CPU 1.0+ GHz processor / Pentium 4 class CPU 1.0+ GHz processor
256 MB of system RAM

Windows XP Professional / Windows Vista Business / Windows Vista Enterprise /
Windows Vista Ultimate / Windows Server 2003 / Windows Server 2008

Video card with 16MB of video RAM (32MB recommended)

65MB of available hard drive space for program installation

10/100 network interface card (NIC)

Keyboard and mouse

Monitor or LCD supporting 800 x 600 or 1024 x 768 resolutions

Microsoft .NET Framework 3.5

Software Limitations

Screen resolution must be 800 x 600 or greater
Picture and video files must be one of the following file types:

o .Jjpg (or jpeg)

o .mpg
o .png
o .gif
o .avi

The size of the transfer folder may be no larger than 1.0GB after it has been compressed
(larger file groups must be sent as multiple ad groups)

Additional Information

If an ad group is not present in the files when the Media Client receives a schedule update,
then the media folder and the associated media will be deleted from the Media Client

All media for the same ad group must be in the same folder or subfolder

If overlapping times exist, the sort order of the groups followed by the sort order of the files
determines the order in which the media shall play

Ads run from the beginning of the selected start time through the end of the selected end
time, inclusive

If no schedule has been programmed for a media group, it shall become the default media
group and shall play whenever there is a period of time during which no other media group
has been scheduled to play

Default media groups do not display in the schedule overview

Log files are removed each time the Media Client application starts

Text may only be inserted into video files

All picture types shall be stretched to fill the available screen resolution

All video files display in their native aspect ratios (ratio of the width to the height)

Text size is fixed and cannot be changed



e Media files on the Media Client are deleted whenever the ad group containing them is
deleted and the media files are re-synchronized

e Synchronization may take up to several minutes, depending on the number and size of the
media files being synchronized

e Media files may not be synchronized to play on multiple Media Client systems at the same
time

e Each computer must have the appropriate codec packs installed for the types of files the user
wishes to play

e It shall be the user’s responsibility to obtain, maintain, and update the codec packs as
necessary on both the local and network computers

e Codec packs shall not be available from Aldelo Systems Inc. because the media encoding
method for each file type is unique

e Media display time and length are dependent on the system time of the local Media Client
computer, the processing power, and the availability of the appropriate codec packs on the
local computer

e Media may only be sent to computers on the same network where a UDP connection can be
established

e [Ifafirewall isinstalled, it must be configured to allow connections on the chosen ports of
both the Media Client computer and the Media Manager computer to allow both incoming
and outgoing network traffic

e Due to the size and number of the files that transfer, wireless network connections are not
recommended for use with Aldelo® Media Display

e The Media Display Manager software is only required to schedule the display and transfer
of the files; it does not need to be running for the Media Client to display the files

e The Aldelo® Media Manager may be closed by double-clicking on the orb (the round button
in the upper left corner of the main screen)

Deployment Planning

Deployment Preparation Check List

e Ensure that the system to which Aldelo® Media Manager will be deployed meets the
Baseline System Configuration

e Ensure that the systems to which Aldelo® Media Client will be deployed meet the Baseline
System Configurations

e Download and install all of the latest Microsoft Windows updates

e Download and install Microsoft .NET Framework 3.5 (if not previously installed)

e Download and install the Aldelo® Media Manager component software onto the computer
you plan to use to manage Aldelo® Media Display

e Download and install the Aldelo® Media Client component software onto the computers you
plan to use to display the media files in Aldelo® Media Display
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Getting Started

Regardless of the Deployment Plans you choose from Chapter 2, the following sections provide
step-by-step installation guidance for the deployment of Aldelo® Media Display. This chapter
describes how to install the software and Microsoft .NET Framework 3.5 onto Windows Vista
Business Edition with Service Pack 2. The steps to install onto other Windows Operating Systems
are similar.

There are two ways to install the Microsoft .NET Framework 3.5 software on your computer. The
first way is by installing the Aldelo® Prerequisite Installer on each computer and then following the
instructions below. The second way is to allow Window Update to install it automatically by
verifying that your update settings include allowing Windows update to install all recommended
updates.

The Aldelo® Prerequisite Installer

The Aldelo® Prerequisite Installer makes easy work of installing Microsoft .NET Framework 3.5.
First the user must download and install the installer, and then from the installer the Microsoft .NET
Framework 3.5 may be installed.
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Installing the Aldelo® Prerequisite Installer

After verifying that your system meets the minimum system requirements, contact the Aldelo
Technical Support department for instructions on how to download the Aldelo® Prerequisite
Installer. Once the software is downloaded, double-click the file to begin the installation (See
Figure 3-1).

InstallShield Wizard o e SREERGRRRARENE v Wi o

Preparing to Install...

Aldelo Prerequisite Setup is preparing the InstallShield
Wizard, which will guide you through the program setup
process. Please wait.

Extracting: Aldelo Prerequisite.msi
- e— |

Figure 3-1

When the Welcome screen appears, click the “Next” button to continue (See Figure 3-2).

ﬁ' Aldelo Prerequisite - InstaliShield Wizard g

Welcome to the InstallShield Wizard for Aldelo
Prerequisite

The InstallShield(R) Wizard will allow you to modify, repair, or
remove Aldelo Prerequisite. To continue, click Next.

Figure 3-2
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Select “Typical” on the setup screen, then click the “Next” button to continue (See Figure 3-3).

ﬁ Aldelo Prerequisite - InstaliShield Wizard @

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

InstaliShield

< Back Next = Cancel

Figure 3-3

On the “Ready to Install the Program” screen, review the Current Settings. When you are sure they
are correct, click the “Install” button to begin the installation process (See Figure 3-4).

ﬁ] Aldelo Prerequisite - InstaliShield Wizard @

Ready to Install the Program

The wizard is ready to begin installation.

If you want to review or change any of your installation settings, dlick Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:
Typical
Destination Folder:

C:\Program Files\Aldelo'\Aldelo Prerequisite|

User Information:
Name: Dave Ventura
Company:

InstaliShield

Figure 3-4
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The installation progress screen displays. Please wait while the InstallShield Wizard performs the
installation (See Figure 3-5).

ﬁ! Aldelo Prerequisite - InstaliShield Wizard

Installing Aldelo Prerequisite
The program features you selected are being installed.

[ Please wait while the InstallShield Wizard installs Aldelo Prerequisite. This
may take several minutes.

Status:
Copying new files

S —————————————— - |

InstaliShield

Figure 3-5

When finished, the “InstallShield Wizard Completed” screen displays. Click the “Finish” button to
complete the installation process (See Figure 3-6).

ﬂ Aldelo Prerequisite - InstaliShield Wizard @

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Aldelo
Prerequisite. Click Finish to exit the wizard.

Figure 3-6
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Installing Microsoft .NET Framework 3.5 Using the Aldelo® Prerequisite
Installer

After you have successfully installed the Aldelo® Prerequisite Installer, you can use it to install
Microsoft .NET Framework 3.5. From your desktop, click on Start > All Programs > Aldelo
Prerequisite Installer to display a list of the components that may be installed. The only one in the
list that must be installed is the Microsoft .NET Framework 3.5 (See Figure 3-7).

Accessories
Administrative Tools
Aldelo EDC Documents
Aldelo For Restaurants
Aldelo MIS Favorites
& Zdelo Prerequisite Installeed)
! Install Microsoft NET Framework ST SMEICEES &S
l*_‘," Install Microsoft Point of Service for |
[ Install Microsoft SQL Server 2005 Exg Computer
(=7 Perform ASP.NET 2.0 to IIS Registrat|
ﬁgj Uninstall Prerequisite Installer
AVG 8.5
CATERPLUS 7
Extras and Upgrades
Games
iPhone Configuration Utility
iTunes

Network

Connect To

Control Panel

Default Programs

Maintenance Printers
Microsoft Office

Microsoft Office Live Add-in Help and Support
Microsoft SOAP Toolkit Version 3

Microsoft SQL Server 2005

All Programs

Figure 3-7
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Installing Microsoft .NET Framework 3.5

From your desktop, open the Aldelo® Prerequisite Installer menu and click on the “Install Microsoft
NET Framework 3.5” menu item (See Figure 3-8).

< %_‘!Install Microsoft NET Framework 3.5 >
[2F Insta ice for.net1.12

(&l Install Microsoft SQL Server 2005 Express
(& Perform ASP.NET 2.0 to IIS Registration
@%‘Uninstall Prerequisite Installer

Figure 3-8

The installation begins immediately. The process is completely automated and the user is not
required to select any options. While the installation proceeds, the “Extracting Files” screen

displays (See Figure 3-9).

Extracting Files Ii_hj

BExracting File:  weu\\\\.\.\dotNet Framework \dot Net FX30\W
To Directory: c\db5ef7eebf6%5ed771c1413

Figure 3-9

As soon as the installation is finished, the “Extracting Files” screen disappears.

Uninstalling the Aldelo® Prerequisite Installer

Once you have installed Microsoft .NET Framework 3.5, you may uninstall the Aldelo®
Prerequisite Installer. From your computer desktop, navigate to Start > All Programs > Aldelo
Prerequisite Installer, and then click on the “Uninstall Prerequisite Installer” menu option (See

Figure 3-10).

@-ﬁlnstall Microsoft NET Framework 3.5
(iﬁlnstall Microsoft Point of Service for .net1.12
f‘f,i‘}lnstall Microsoft SQL Server 2005 Express

(3] egistration
@%‘Uninstall Prerequisite Installer

Figure 3-10
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A confirmation window appears. Click the “Yes” button to continue (See Figure 3-11).

r

-
Windows Installer &J

Are you sure you want to uninstall this product?

Figure 3-11

While the uninstall proceeds, a progress window displays (See Figure 3-12).

-y
Aldelo Prerequisite
E’El Please wait while Windows configures Aldelo Prerequisite
Gathering required information...
Cancel
-

*.
Figure 3-12

When this window closes, the Aldelo® Prerequisite Installer has been successfully removed from
your system.

Windows Update

The second way to install the Microsoft .NET Framework 3.5 software is by using your computer’s
Windows Update feature.

Installing Microsoft .NET Framework 3.5 via Windows Update

Using Windows Update to install the Microsoft .NET Framework 3.5 software is as simple as
checking a box. In fact, you may find that it is already installed on your computer.
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From your desktop, click on Start > All Programs > Windows Update (See Figure 3-13).

A~ Acrobat.com
Adobe Reader 9
("}! Apple Software Update Documents
‘é Default Programs
& Internet Explorer Favorites
[ Windows Calendar
| 5=] Windows Contacts Recent ltems
! Windows Defender
Windows Fax and Scan Computer

Windows Live ID
'=) Windows Mail

Windows Media Player
B[ Windows Meeting Space

Network

Connect To

Windows Movie Maker
Windows Photo Gallery
Accessories

Control Panel

Default Programs

Administrative Tools Printers

Aldelo EDC

Aldelo For Restaurants Help and Support
Aldelo MIS

Aldelo Prerequisite Installer

» C_All Programs

Figure 3-13



The Windows Update screen displays. On the left side of the screen, click the “Change Settings”

button (See Figure 3-14).

44 Check for updates
Change settings
View update history
Restore hidden updates

(2) Updates: frequently asked
questions

See also

Security Center

Installed Updates

Windows Update

@ Windows is up to date

No new updates are available for your computer.

Most recent check for updates:
Updates were installed:
You have Windows set to:

You receive updates:

Today at 11:55 AM
Yesterday at 8:09 AM. View update history

Automatically install new updates every day at 3:00 AM
(recommended)

For Windows and other products from Microsoft Update

(OO (& » Conrolpane » Windows pdte ] [sear 2
0

Figure 3-14
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On the following screen, verify that the “Recommended Updates” button is checked and click the

“OK” button when finished (See Figure 3-15).

=] E S
e Z » Control Panel » Windows Update » Change settings v | ¥2 || Search
() Control Panel » Windows Update » Ch tt 4[5 P
Choose how Windows can install updates
When your computer is online, Windows can automatically check for important updates and install them
using these settings. When new updates are available, you can also install them before shutting down the
computer.
Understanding Windows automatic updating
|g| @ Install updates automatically (recommended)
A4 Install new updates:
| Every day v|at[300aM ~
©) Download updates but let me choose whether to install them =
() Check for updates but let me choose whether to download and install them
() Never check for updates (not recommended)
Your computer will be more vulnerable to security threats and performance problems without the
latest updates.
Recommended updates
[¥]Include recommended updates when downloading, installing, or notifying me about updates
Update service |
[¥] Use Microsoft Update
You will receive updates for Windows and other products from Microsoft Update.
o
(£ ok Cancel

Figure 3-15
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Next, click the “Check for updates” button on the left side of the screen to run an update check to be

sure you have all of the latest updates for your version of Windows (See Figure 3-16).

“4 Check for updates
Change settings
View update history
Restore hidden updates

(?) Updates: frequently asked
questions

Seealso

Security Center

Installed Updates

Windows Update

@ Windows is up to date

No new updates are available for your computer.

Most recent check for updates: Today at 11:55 AM

Updates were installed:
You have Windows set to:

You receive updates:

Yesterday at 8:09 AM. View update history

Automatically install new updates every day at 3:00 AM
(recommended)

For Windows and other products from Microsoft Update

(=[O )
O@vlﬂ » Control Panel » Wingows Update v l +5 | I Search p o l
L]

Figure 3-16
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The following screen displays while Windows Update checks your systems to determine if any
updates are available (See Figure 3-17).

P=E=x=)
G@v'@ bg\trol Panel » Wingtgvs Update v I +s ' 'E«chh pel |
Gie ©

Windows Update
Change settings

View update history Checking for updates...
Restore hidden updates

& J

(7) Updates: frequently asked
questions

Most recent check for updates: Today at 11:55 AM

Updates were installed: Yesterday at 8:09 AM. View update history

You have Windows set to: Automatically install new updates every day at 3:00 AM
(recommended)

You receive updates: For Windows and other products from Microsoft Update

See also

Security Center

Installed Updates

Figure 3-17
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If Windows Update determines that there are updates to your computer that should be installed,
proceed with the installation. When finished, click the “Update History” button on the left side of
the screen to verify that the Microsoft .NET Framework 3.5 software is installed on our computer
(See Figure 3-18).

| (S e S|
@\\/‘VI 2 » Control Panel » Windows Update » View update history v I +s I ‘ Search 2|
Review your update history
Make sure all important updates have been successfully installed. To remove an update, go to Installed Updates.
Troubleshoot problems with installing updates
Name St3 Type Date Installed =
&icrosoft .NET Framework 3.5 Service Pack 1 > Important 3/20/2009 E
Security UpdateTor windows vista 52069) Successtul Important 3/20/2009
Update for Windows Vista (KB951978) Successful Important 3/20/2009
Security Update for Windows Mail for Windows Vista (KB951066) Successful Important 3/20/2009
Update for Windows Vista (KB959130) Successful Recommended 3/20/2009
Security Update for Windows Vista (KB351698) Successful Important 3/20/2009
Update for Microsoft Office Outlook 2007 Junk Email Filter (KB962871) Successful Important 3/20/2009
Security Update for Windows Vista (KB958690) Successful Important 3/20/2009
Security Update for Windows Vista (KB356841) Successful Important 3/20/2009
Security Update for Windows Vista (KB954459) Successful Important 3/20/2009
Updates for Microsoft Office Publisher 2007 Help (KB957249) Successful Recommended 3/20/2009
Updates for Microsoft Office Outlook 2007 Help (KB957246) Successful Recommended 3/20/2009
Security Update for the 2007 Microsoft Office System (KB956828) Successful Important 3/20/2009
Cumulative Security Update for ActiveX Killbits for Windows Vista (KB950760) Successful Important 3/20/2009
Updates for Microsoft Office 2007 Help for Common Features (KB357244) Successful Recommended 3/20/2009
Definition Update for Windows Defender - KB915597 (Definition 1.55.103.0) Successful Important 3/20/2009
Windows Update Agent 7.2.6001.788 Successful Important 3/20/2009 v
Figure 3-18

Post Installation Verification

Once you have installed Microsoft .NET Framework 3.5, it is a good idea to verify that the
installation was successful and that everything is setup properly. The following sections show you
how to perform this verification. Although this procedure is not required, it is highly recommended.

Verify Firewall Port is Open

(Note: When using the default values for the port numbers in Aldelo® Media Display, there is no
need to open the ports through your firewall. These ports have been configured and opened by
default.)

Aldelo® Media Display uses three ports through your firewall for network traffic; one port each for
the TCP file transfer port, the POS communication port, and the UDP broadcast port. Select unused
ports for these and make sure the ports are open in the firewalls of the Media Manager computer
and all Media Client computers.



24

To configure port access, open the firewall software on your computer. If you are using the
Windows firewall, follow the instructions below. If you are using a third party firewall product,
please refer to the firewall software’s user manual for instructions on how to configure port access.

From your desktop, navigate to Start > All Programs > Control Panel (See Figure 3-19).

@ Internet
{ Internet Explorer

~_. E-mail Documents
e |

=~ Microsoft Office Outlook
o Favorites
\{,/ Paint
==l Recent ltems
W Microsoft Office Word 2007
2 Computer
:r\ig‘ Backup and Restore Center
' Network

M !| Perform ASP.NET 2.0 to IIS Registration
il Connect To

L=
L' .’ Microsoft Office Visio 2007

Control Panel
Adobe Reader 9

@ Aldelo MIS Printers

—
MSE Microsoft Office Excel 2007 Help and Support

@ Aldelo EDC Run...

- All Programs

Default Programs

»

N E—— el
> 4a Windows Live Mess... B Inbox - Mii
Figure 3-19
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On the Control Panel screen, click on “Classic View” and then double-click on “Windows Firewall”

(See Figure 3-20).

‘ )U » Control Panel » ] A e If, | I Search ,O[
Name Categol ~
Control Panel Home 2920
o (assic View - > A
<= - A
Internet iSCSIInitiator ~ Keyboard Mail Mouse Network and NVIDIA
Options Sharing Ce... Contr...
Offline Files Pen and People Near Performance Personaliz..  Phoneand Power
Input Devices Me Informatio... Modem ... Options
= 0 § 8 << @
U =
Printers Problem Programs  Regionaland Scannersand  Security Sound £
Reportsa.. and Features Language... Cameras Center
: < Y - N —
4 o g L= &
Speech Sync Center System TabletPC  Taskbar and Text to User
Recogpniti... Settings Start Menu Speech Accounts
, Py ; ' -
I i 3 L
Welcome Windows Windows Windows Windows Windows Windows
Center Anytim... CardSpace Defender Firewall Sidebar ... SideShow

Figure 3-20
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On the following screen, click on “Allow a program through Windows Firewall” on the left side of
the screen (See Figure 3-21).

@ Windows Firewall =S
(7}

G Turn Windows Firewall on or
off

Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your

(¥ llava g g computer through the Internet or network.

Windows Firewall

How does a firewall help protect my computer?

@ Windows Firewall is helping to protect your computer

Windows Firewall is on. @ Change settings
Inbound connections that do not have an exception are blocked.

Display a notification when a program is blocked: Yes

Network location: Domain network

What are network locations?

See also
Security Center
Network Center

Figure 3-21

The “Windows Firewall Settings” screen appears. Click on the “Exceptions” tab at the top of the
screen, and then click on the “Add Port” button (See Figure 3-22).

@ Windows Firewall Settings E

Exceptions control how programs communicate through Windows Firewall. Add a
program or port exception to allow communications through the firewall.

r the domain network location.

To enable an exception, select its check box:

Program or port
Aldelo MIS
avgam.exe
avgnsx.exe L4
avgupd.exe

[BITS Peercaching

[ Connect to a Network Projector

Core Networking

Core Networking

[Distributed Transaction Coordinator

File and Printer Sharing

[JFile and Printer Sharing

Ointernet Explorer

Mic et Coviima

Notify me when Windows Firewall blocks a new program

(o ][ cancel ]| aooy

Figure 3-22
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The “Add a Port” window displays. Give the new port a name (for example, “TCP File Transfer
Port”), enter your selected port number, and select the “TCP” radio button as the protocol type.
When finished, click the “OK” button (See Figure 3-23).

Add a Port [

Use these settings to open a port through Windows Firewall. To find the
port number and protocol, consult the documentation for the program or
service you want to use.

Name: ( TCP File Transfer Port )
Port number: 8001

Protocol:

~) UbP

What are the risks of opening a port?

Co D o |
Figure 3-23

The “Add a Port” window closes and you are returned to the “Windows Firewall Settings” screen.
Notice that there is now an entry in the “Program or port” list for the port you just added. Click on
the “OK” button to close the “Windows Firewall Settings” screen (See Figure 3-24).

@ Windows Firewall Settings Léj

[ General | Exceptions | Advanced|

Exceptions control how programs communicate through Windows Firewall. Add a
program or port exception to allow communications through the firewall.

Windows Firewall is currently using settings for the domain network location.
What are the risks of unblocking a program?

To enable an exception, select its check box:

Program or port

[JRemote Desktop

[JRemote Event Log Management
[ORemote Scheduled Tasks Management
[JRemote Service Management

[JRemote Volume Management

[JRouting and Remote Access

[ Secure Socket Tunneling Protocol

[ Secure World Wide Web Services (HTTPS)

c TCP File Transfer Port >
Web Management Service (HTTP)

[ windows Collaboration Computer Name Registration Service
Miasad, Cicmuinll Nmmmnbn B

m

[Add program... ] [ Add port... l [ Properties ] Delete

[¥] Notify me when Windows Firewall blocks a new program

1' Cancel App

Figure 3-24

Repeat the above procedure to open additional ports for the POS communication port and the UDP
broadcast port. Please note that for the UDP broadcast port, select “UDP” as the protocol rather than
“TCP.”
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Aldelo® Media Display

After ensuring that the Microsoft .NET Framework is installed, install the Aldelo® Media Display
Manager and Aldelo® Media Display Client components. This manual describes how to install these
components on computers running Microsoft Windows Vista Business with Service Pack 2.
Installation on other versions of windows is similar.

Installing the Aldelo® Media Display Client

To begin installation of the Aldelo® Media Display Client software, open the installer on your
Media Client computer by double-clicking on it. The “Preparing to Install” screen appears (See
Figure 3-25).

InstallShield Wizard

Preparing to Install...

Aldelo Media Display Setup is preparing the InstallShield
Wizard, which will guide you through the program setup
process. Please wait.

Extracting: Aldelo Media Display.msi

Cancel

Figure 3-25
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When the welcome screen displays, click the “Next” button to continue (See Figure 3-26).

%) Aldelo Media Display - InstaliShield Wizard ==

Welcome to the InstaliShield Wizard for Aldelo
Media Display

| The InstallShield(R) Wizard will install Aldelo Media Display on
| your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

Figure 3-26

The “License Agreement” screen follows. Read the End User License Agreement (EULA)
carefully and in its entirety. You may print the agreement by clicking on the “Print” button, if
desired. If you accept the terms of the agreement, select the “I accept the terms in the license
agreement” radio button and then click on the “Next” button (See Figure 3-27).

%) Aldelo Media Display - InstallShield Wizard [

License Agreement

Please read the following license agreement carefully.

END-USER LICENSE AGREEMENT FOR ALDELO SYSTEMS INC. SOFTWARE »
(
IMPORTANT-READ CAREFULLY. ki

This Aldelo Systems Inc. End-User License Agreement ("EULA") is alegal
AGREEMENT between you and Aldelo Systems Inc. for the Aldelo Systems Inc.
software product, which includes computer software and may include associated
media, database, printed matenals. and "online" or electronic documentation
("SOFTWARE PRODUCT"). By installing, copying, or otherwise using the
SOFTWARE PRODUCT, you agree to be bound by the terms of this EULA.

-

the terms in the license agreement:

(") I do not accep! ms in the license agreement

InstaliShield -

TN (T B

Figure 3-27

(Note: If you do not agree with the End User License Agreement and select the “I do not accept the
terms in the license agreement” radio button instead, the “Next” button is disabled and you cannot
proceed with the installation. You may not install the software unless you agree with the EULA.)
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Upon clicking the “Next” button, the “Destination Folder” screen appears. If you wish to install the
software to the default folder, simply click the “Next” button to continue (See Figure 3-28).

) Aldelo Media Display - InstaliShield Wizard S

Destination Folder
Click Next to install to this folder, or dlick Change to install to a different f

(68 Install Aldelo Media Display to:
| C:\Program Files\Aldelo\Aldelo Media Display " Change...

InstallShield -

< Back a Next > ) Cancel

N ——

Figure 3-28

(Note: If you wish to install to a different folder, click the “Change” button and select a different
folder by navigating to it and then clicking the “OK” button.)

The “Setup Type” screen displays. Select the “Client” radio button and then click the “Next” button
to begin the installation (See Figure 3-29).

%) Aldelo Media Display - InstaliShield Wizard =S

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

Install the Client Application

(") Manager

ﬁ Install the Manager Application

() Custom

Install both Manager and Client applications (Recommended for
Advanced User Only)

InstallShield -

[ < Back Next > Cancel

Figure 3-29
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As the installer performs the installation, the “Installing Aldelo Media Display” screen displays a
series of progress bars (See Figure 3-30).

'ﬁ Aldelo Media Display - InstallShield Wizard ==

Installing Aldelo Media Display
The program features you selected are being installed.

gﬂl Please wait while the InstallShield Wizard installs Aldelo Media Display. This

may take several minutes.

Status:

InstallShield

< Back 1l Next > ) Cancel

Figure 3-30

Upon completion of the installation, the “InstallShield Wizard Completed” screen appears. Click
the “Finish” button to exit the wizard (see Figure 3-31).

4 Aldelo Media Display - InstallShield Wizard B

InstallShield Wizard Completed

. The InstallShield Wizard has successfully installed Aldelo Media
| Display. Click Finish to exit the wizard.

Figure 3-31

The installation of the Aldelo® Media Display Client software is now complete. You may access the
software from your desktop by navigating to “Start / All Programs / Aldelo Media Display” and
then clicking on the “Aldelo Media Display Client” menu item.

Be sure to go back and complete this installation on all computers where you plan to run the
Aldelo® Media Display Client software to display your media files.
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Installing the Aldelo® Media Display Manager

To begin installation of the Aldelo® Media Display Manager software, open the installer on your
Media Manager computer by double-clicking on it. The “Preparing to Install” screen appears (See
Figure 3-32).

InstaliShield Wizard

Preparing to Install...

Aldelo Media Display Setup is preparing the InstallShield
Wizard, which will guide you through the program setup
process. Please wait.

Extracting: Aldelo Media Display.msi

[

Figure 3-32

When the welcome screen displays, click the “Next” button to continue (See Figure 3-33).

) Aldelo Media Display - InstaliShield Wizard =5

Welcome to the InstallShield Wizard for Aldelo
Media Display

|

| The InstallShield(R) Wizard will install Aldelo Media Display on
your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

Figure 3-33
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The “License Agreement” screen follows. Read the End User License Agreement (EULA)
carefully and in its entirety. You may print the agreement by clicking on the “Print” button, if
desired. If you accept the terms of the agreement, select the “I accept the terms in the license
agreement” radio button and then click on the “Next” button (See Figure 3-34).

ﬁ' Aldelo Media Display - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

END-USER LICENSE AGREEMENT FOR ALDELO SYSTEMS INC. SOFTWARE ~

IMPORTANT-READ CAREFULLY.

This Aldelo Systems Inc. End-User License Agreement ("EULA") is alegal
AGREEMENT between you and Aldelo Systems Inc. for the Aldelo Systems Inc.
software product, which includes computer software and may include associated
media, database, printed matenials. and "online" or electronic documentation
("SOFTWARE PRODUCT"). By installing, copying, or otherwise using the
SOFTWARE PRODUCT, you agree to be bound by the terms of this EULA.

() 1do not accept the terms in the license agreement
< Back Next > Cancel

—

Figure 3-34

(Note: If you do not agree with the End User License Agreement and select the “l do not accept the
terms in the license agreement” radio button instead, the “Next” button is disabled and you cannot
proceed with the installation. You may not install the software unless you agree with the EULA.)

Upon clicking the “Next” button, the “Destination Folder” screen appears. If you wish to install the
software to the default folder, simply click the “Next” button to continue (See Figure 3-35).

) Aldelo Media Display - InstallShield Wizard @

Destination Folder
Click Next to install to this folder, or dick Change to install to a different ol 'f"f-‘ :

‘,r’"L Install Aldelo Media Display to:
'\_J C:\Program Files\Aldelo\Aldelo Media Display,

[ <ma (e D G

Figure 3-35

(Note: If you wish to install to a different folder, click the “Change” button and select a different
folder by navigating to it and then clicking the “OK” button.)
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The “Setup Type” screen displays. Select the “Manager” radio button and then click the “Next”
button to begin the installation (See Figure 3-36).

4] Aldelo Media Display - InstallShield Wizard S5

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

Install the Client Application

nstall the Manager Application

Install both Manager and Client applications (Recommended for
Advanced User Only)

InstaliShield -
pr————

< (e D o

Figure 3-36

As the installer performs the installation, the “Installing Aldelo Media Display” screen displays a
series of progress bars (See Figure 3-37).

ﬁl Aldelo Media Display - InstallShield Wizard ==

Installing Aldelo Media Display
The program features you selected are being installed.

4 Please wait while the InstallShield Wizard installs Aldelo Media Display. This
may take several minutes.

Status:

InstallShield

< Back Next > Cancel

Figure 3-37
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Upon completion of the installation, the “InstallShield Wizard Completed” screen appears. Click
the “Finish” button to exit the wizard (see Figure 3-38).

%) Aldelo Media Display - InstallShield Wizard S
|

InstallShield Wizard Completed

. The InstallShield Wizard has successfully installed Aldelo Media
| Display. Click Finish to exit the wizard.

Figure 3-38

The installation of the Aldelo® Media Display Manager software is now complete. You may access
the software from your desktop by navigating to “Start / All Programs / Aldelo Media Display” and
then clicking on the “Aldelo Media Display Manager” menu item.

Installing Both the Aldelo® Media Display Client and Manager on the Same Computer

If you wish to install your Aldelo® Media Display Manager software on the same computer on
which you have installed the Aldelo® Media Display Client software, they must be installed
simultaneously using the “Custom” setup type option in the installer. The components cannot be

installed separately.
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To begin installation of Aldelo® Media Display, open the installer on your computer by double-
clicking on it. The “Preparing to Install” screen appears (See Figure 3-39).

InstaliShield Wizard

Preparing to Install...

Aldelo Media Display Setup is preparing the InstallShield
Wizard, which will guide you through the program setup
process. Please wait.

Extracting: Aldelo Media Display.msi

-—

Cancel

Figure 3-39

When the welcome screen displays, click the “Next” button to continue (See Figure 3-40).

14 Aldelo Media Display - InstaliShield Wizard )

Welcome to the InstallShield Wizard for Aldelo
Media Display

J

The InstallShield(R) Wizard will install Aldelo Media Display on
your computer. To continue, dlick Next.

WARNING: This program is protected by copyright law and
international treaties.

Figure 3-40
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The “License Agreement” screen follows. Read the End User License Agreement (EULA)
carefully and in its entirety. You may print the agreement by clicking on the “Print” button, if
desired. If you accept the terms of the agreement, select the “T accept the terms in the license
agreement” radio button and then click on the “Next” button (See Figure 3-41).

ﬁ' Aldelo Media Display - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

END-USER LICENSE AGREEMENT FOR ALDELO SYSTEMS INC. SOFTWARE ~
(4
IMPORTANT-READ CAREFULLY. v

This Aldelo Systems Inc. End-User License Agreement ("EULA") is alegal
AGREEMENT between you and Aldelo Systems Inc. for the Aldelo Systems Inc.
software product, which includes computer software and may include associated
media, database, printed matenials. and "online" or electronic documentation
("SOFTWARE PRODUCT"). By installing, copying, or otherwise using the
SOFTWARE PRODUCT, you agree to be bound by the terms of this EULA.

() 1do not accept the terms in the license agreement
< Back Next > Cancel

—

Figure 3-41

(Note: If you do not agree with the End User License Agreement and select the “I do not accept the
terms in the license agreement” radio button instead, the “Next” button is disabled and you cannot
proceed with the installation. You may not install the software unless you agree with the EULA.)

Upon clicking the “Next” button, the “Destination Folder” screen appears. If you wish to install the
software to the default folder, simply click the “Next” button to continue (See Figure 3-42).

) Aldelo Media Display - InstallShield Wizard @

Destination Folder
Click Next to install to this folder, or dick Change to install to a different ol 'f"f-‘ :

‘,r’"L Install Aldelo Media Display to:
'\_J C:\Program Files\Aldelo\Aldelo Media Display,

[ <ma (e D G

Figure 3-42

(Note: If you wish to install to a different folder, click the “Change” button and select a different
folder by navigating to it and then clicking the “OK” button.)
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The “Setup Type” screen displays. Select the “Custom” radio button and then click the “Next”
button to continue (See Figure 3-43).

4] Aldelo Media Display - InstallShield Wizard [

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.
() Client

@ Install the Client Application

(") Manager
@ Install the Manager Application

Install both Manager and Client applications (Recommended for

Advanced User Only)
InstaliShield -
| ety
e (e D
Figure 3-43

Next, the “Custom Setup” screen displays. Click the “Next” button to begin the installation (See
Figure 3-44).

ﬁ' Aldelo Media Display - InstallShield Wizard

Custom Setup
Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

=+ | Manager Feature Description
=3 cli natg Install Media Display Manager
= % Application
This feature requires 7868KB on
your hard drive.
Install to:

C:\Program Files\Aldelo\Aldelo Media Display\

InstaliShield -

[ Help ] [ Space ] [ < Back Next > Cancel

. S —

Figure 3-44
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As the installer performs the installation, the “Installing Aldelo Media Display” screen displays a
series of progress bars (See Figure 3-45).

ﬁl Aldelo Media Display - InstallShield Wizard =&
Installing Aldelo Media Display
The program features you selected are being installed.
[d]| Please wait while the InstallShield Wizard installs Aldelo Media Display. This

may take several minutes.

Status:

. |

InstallShield
< Back  1 Next > ) Cancel
- |

Figure 3-45

Upon completion of the installation, the “InstallShield Wizard Completed” screen appears. Click
the “Finish” button to exit the wizard (See Figure 3-46).

S5

) Aldelo Media Display - InstallShield Wizard

InstaliShield Wizard Completed

| The InstallShield Wizard has successfully installed Aldelo Media
| Display. Click Finish to exit the wizard.

Figure 3-46

The installation of the Aldelo® Media Display Client and Media Display Manager software is now
complete. You may access the software from your desktop by navigating to “Start / All Programs /
Aldelo Media Display” and then selecting the software to open.
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Summary

When you start the Aldelo® Media Display Manager software for the first time, you must configure
everything to work properly. There are several settings that must be entered, ad groups must be
created, picture and / or video files must be added to the ad groups, the display times must be
entered, etc. This configuration must be completed before you can run the Aldelo® Media Display
Client software.

Aldelo® Media Display Client

Settings

There are only a few settings that must be made in the Media Client software. All settings are
accessed by clicking anywhere on the Media Client screen and then pressing the “Escape” key on
your keyboard to display the “Settings” group box.
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Settings Group Box

Port for File Transfer (TCP) Field

The default port number for the “Port for File Transfer (TCP)” field is 9503. No action is required if
you choose to use the default port number. If you wish select a different port number, make sure
that your chosen port number is not in use by some other program on the computer and that the port
is open to allow network traffic through the firewall (See Figure 4-1).

:'—7""’ B

Port for File Transfer (TCP) ;

POS Communication Port: o502 ‘

'UDP Broadcast Port | as01 -

Ad Group Filter
[ Save ]
[ Refresh Colors ]
[ Picture Size ]
[ Open Station ]
[ Close Station ]
[ View Log File ]

Exit lsrograrn [ EURESTY ]

Figure 4-1
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POS Communication Port Field

The default port number for the “POS Communication Port” field is 9502. No action is required if
you choose to use the default port number. If you wish select a different port number, make sure
that your chosen port number is not in use by some other program on the computer and that the port
is open to allow network traffic through the firewall (See Figure 4-2).

Port for File Transfer (TCP) | g5p3 " =
|
POS Communication Port: i
UDP Broadcast Port | a501 | >
Ad Group Filter
[ Save ]
[ Refresh Colors ]
[ Picture Size ]
[ Open Station ]
[ Close Station ]
[ View Log File ]
Exit Program { Bt Setup ]

Figure 4-2



44
UDP Broadcast Port Field

The default port number for the “UDP Broadcast Port” field is 9501. No action is required if you
choose to use the default port number. If you wish select a different port number, make sure that
your chosen port number is not in use by some other program on the computer and that the port is
open to allow network traffic through the firewall (See Figure 4-3).

Port for File Transfer (TCP) | g5p3 |
POS Communication Port: | a502 i
'UDP Broadcast Port b=
Ad Group Filter Tl
[ Save ]
[ Refresh Colors ]
[ Picture Size ]
[ Open Station ]
Close Station ]
[ View Log File ]
Exit lsrogram [ Bxit Setup ]

Figure 4-3
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Ad Group Filter Field

The “Ad Group Filter” field is used when the user wishes to limit the display of certain ad group
media files to certain Media Client stations. A Media Client station displays all ad groups where the
entry in the “Ad Group Filter” field is either blank or where it matches the entry in the “Filter
Keywords” field under the “Group Details” tab in the Aldelo® Media Display Manager software.
Therefore, to limit the display of the media files in an ad group to one or more Media Client
stations, the user must enter the matching keyword(s) in both fields (See Figure 4-4).

Port for File Transfer (TCP) 9503
POS Communication Port: 9502

UDP Broadcast Port 9501

Ad Group Filter Food Items

Save

Refresh Colors

Picture Size

Close Station

|
|
|
|
|
|

View Log File
Exit Proéram Bxit Setup
Figure 4-4

Save Button

Click the “Save” button to save any changes made to any of the above settings without closing the
“Settings Group Box.”

Refresh Colors Button

Click the “Refresh Colors” button after changing the color settings in the Aldelo® Media Display
Manager to update the screen of the Aldelo® Media Display Client to display the newly chosen
colors.
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Picture Size Button

Click the “Picture Size” button to view the height and width dimensions of the picture displayed on
your media files monitor.

Open Station Button

Click the “Open Station” button to display the cashier screen where the customer’s order displays as
the cashier serves the customer.

Close Station Button

Click the “Close Station” button to hide the cashier screen and display the station closed message.

View Log File Button

Whenever an event takes place in Aldelo® Media Display, it is recorded in a log file. The event type
and the date and time the event occurred are recorded. The log file can be a handy tool for
troubleshooting the software. Click the “View Log File” button to display the log file on a Media
Client computer. If there is no information in the log file, the message “Log File doesn’t exist yet!’
appears at the bottom of the “Settings” group box.

Exit Setup Button

Click the “Exit Setup” button to close the “Settings” group box and return to the Aldelo® Media
Display Client.

Exit Program Button

Click the “Exit Program” button to close the Aldelo® Media display Client software.
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Aldelo® Media Display Manager

Al actions performed in the Aldelo® Media Display Manager may be accessed from the main
screen (See Figure 4-5).

= v Aldelo Media Display - Manager @m
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Figure 4-5
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Store Settings

The first thing you must do is configure your store settings. From the main screen of the Aldelo®
Media Display Manager, click on the orb (the round button in the upper left portion of the screen)
and select the “Store Settings” menu item to display the “Settings” tab (See Figure 4-6).
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10/6/2009

Figure 4-6
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Settings Tab

Manager Password

The entry of a password is optional. If a password is not entered, the software opens to the main
screen whenever anyone attempts to start the software. If you wish to use password protection to
limit access to the Aldelo® Media Display Manager, enter a password in the “Manager Password”
field under the “Settings” tab. Click the “Done” button on the “Settings” toolbar when finished (See
Figure 4-7).
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Figure 4-7

(Note: If a password is entered, the Aldelo® Media Display Manager prompts the user for a
password when the software is started. Please record and keep this password in a safe place, as the
software cannot be started without it. If you lose your password, please contact Aldelo Technical
Support for help in resetting your password.)

Active Client Detection Port

The active client detection port is the port on which the Aldelo® Media Display Manager “listens”
on the network for communication from the Media Client computers letting the Media Manager
component know that they are ready for communication. The active client detection port must be set
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to the same port number as the UDP broadcast port in the Aldelo® Media Display Client software
that is installed on each Media Client computer. The default port number for the “Active Client
Detection Port” field is 9501. No action is required if you choose to use the default port number. If
you wish select a different port number, make sure that your chosen port number is not in use by
some other program on the computer and that the port is open to allow network traffic through the
firewall.

To enter your active client detection port, enter the desired port number in the “Active
Client Detection Port” field of the “Settings” group box. Click the “Done” button on the “Settings”
toolbar when finished (See Figure 4-8).
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Figure 4-8
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Station Closed Message

The Aldelo® Media Display Client can display the information from the cashier station on the
screen along with your pictures and videos. The display of this portion of the screen is controlled in
the Aldelo® Media Display Client “Settings” window. To display a special message when the user
selects the “Close Station” button, enter that text in the “Station Closed Message” field. Click the
“Done” button on the “Settings” toolbar when finished (See Figure 4-9).
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Figure 4-9

Back Color 1, 2, 3

The back color settings allow the user to customize the colors that display on the Media Client
screen. This may be desirable to coordinate the screen to match the logo of the business, the décor
of the restaurant, etc.
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To change the back colors, click the down arrow on the right side of the respective “Back Color”
field. Next, select the desired tab that corresponds to the color selection method you wish to use.
Finally, select your desired color by clicking on it under the selected tab (See Figure 4-10).
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Figure 4-10

The results of your selection may be viewed immediately in the color samples on the right side of
the screen. The three samples correspond to the top and bottom of the “Station Open” screen and
the entire “Station Closed” screen of the Media Client display. If there is a specific color you wish
to use and you know its R-G-B (Red, Green, Blue) values, they may be entered by typing them
directly into the “Back Color” field, separating the values with commas.

Normal / Alert Text Color

Both the “Normal Text Color” and the “Alert Text Color” field settings are selected in an identical
manner as those for the back color fields. The “Normal Text Color” field controls the color of the
displayed text on both the top and bottom portions of the “Station Open” screen and the entire
“Station Closed” screen of the Media Client. The “Alert Text Color” field controls the color of the
alert message that display only on the top portion of the “Station Open” screen.
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Store Settings Toolbar

Reset Colors Button

Click the “Reset Colors” button on the “Settings” toolbar to return the display of back colors to their
default settings (See Figure 4-11).

Store Settings ;0‘2 Cancel @ Done

Figure 4-11

Cancel Button

Click the “Cancel” button on the “Settings” toolbar if you wish to exit the “Settings” screen without
saving your changes (See Figure 4-12).

Store Settings # Reset Colors;@] Done

Figure 4-12

Done Button

Click the “Done” button on the “Settings” toolbar if you wish to save your changes and exit the
“Settings” screen (See Figure 4-13).

Store Settings & Reset Colors :‘Ql Cancel(

Figure 4-13

Manage Ad Groups Button

Ad groups are collections of media files that are grouped together and are displayed as a unit. An ad
group may contain a minimum of one media file but there is no maximum number of files, as long
as the transfer folder holding the media files, when compressed, is no larger than 1.0GB. Each file
in the ad group displays in turn for the designated display duration time and then the next file
displays. After the last file is displays, the sequence starts again from the beginning in a continuous
loop. These files continue to display until the end of the scheduled time of day.
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To create a new ad group, click the “Manage Ad Groups” button on the main screen of the Aldelo®
Media Display Manager to display the “Manage Ad Groups” tab. Next, click the “New” button on
the “Manage Ad Groups” toolbar to continue (See Figure 4-14).
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Figure 4-14

Clicking the “New” button reveals the “Ad Group Details” group box under the “Group Detail” tab.

Group Detail Tab

Ad groups may be created, modified, or deleted under the “Group Detail” tab.



Group Name Field

Select a name for the new ad group and enter it in the “Group Name” field of the “Ad Group
Details” group box. Click the “Done” button on the “Manage Ad Groups” toolbar when finished
(See Figure 4-15).
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Figure 4-15

Display Duration (Seconds) Field

When using ad groups that contain multiple picture files, the “Display Duration (Seconds)” field
allows the user to designate how long each picture shall display before it is replaced by the next
one. The pictures display in turn and the sequence begins again after the last picture has been
displayed. Still picture files and video files may be mixed within the same ad group.



56

Enter the desired number of seconds for each picture to display in the “Display Duration (Seconds)”
field and then click the “Done” button on the “Manage Ad Groups” toolbar when finished to save
your changes (See Figure 4-16).
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Figure 4-16

(Note: Only still pictures are subject to the display duration value. Video files play through the
entire video, regardless of the value entered in the “Display Duration (Seconds)” field. When still
picture files and video files are contained in the same ad group, the still pictures display for the
selected duration but the video files play until finished, regardless of length.)

Filter Keywords Field

Filter keywords allow the user to display different ad groups on each system that is running the
Aldelo® Media Display Client software. This is accomplished by entering the same keyword(s) in
both the “Filter Keywords” field of the “Ad Group Details” group box of the Aldelo® Media
Display Manager software and in the “Ad Group Filter” field of the “Settings” group box in the
Aldelo® Media Display Client software. These keywords may be anything the user desires, but must
match exactly and are case sensitive. The use of these keywords allows multiple Media Clients to be
controlled by a single instance of the Media Manager software rather than having to install one copy
of the Media Manager software for each Media Client installation.
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Enter the desired keyword(s) in the “Filter Keywords” field and then click the “Done” button on the

“Manage Ad Groups” toolbar when finished to save your changes (See Figure 4-17).
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Figure 4-17



58

(Note: Don’t forget to go to each computer where you wish to display the ad group that you just
created and enter the matching keyword(s) in the Media Client software. To do so, click your mouse
anywhere on the Media Client screen and then press the “Escape” key on your keyboard. Enter the
matching keyword(s) in the “Ad Group Filter” field of the “Settings” group box. Click the “Save”
button when finished. Please remember that the keyword(s) must be identical and are case sensitive
[See Figure 4-18].)

Port for File Transfer (TCP) 9503
POS Communication Port: 9502

UDP Broadcast Port 9501
Ad Group Filter
(| Save N

oy el

Refresh Colors

Picture Size

Close Station

{ J
| |
T
| |
| |
| |

View Log File
4
Exit Program Exit Setup
Figure 4-18

Folder Name Field

The files that you wish to display in each ad group must all be in the same folder on the computer
on which the Aldelo® Media Display Manager software is installed. The folder is opened and the
files to display are selected from a list of the media files in the folder by selecting the checkboxes
next to the file names.



To select the folder that contains your media files, click on the “Select” button in the “Ad Group

Details” group box (See Figure 4-19).
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Figure 4-19
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The “Select Folder” and “Media Files in Folder” group boxes display. In the “Select Folder” group
box, click on the plus sign (+) next to the folder icon and then navigate to the folder where your
media files are stored. Select the checkbox next to each media file you wish to display. You may
view each picture in the “Picture Preview” group box as you select its checkbox. If you wish to add
all of the pictures in the folder to your ad group, click the “Select All” button on the “Manage Ad
Groups” toolbar. To remove all previously selected pictures from your ad group, click the “Unselect
All” button. When finished selecting your files, click the “Add Files” button on the “Manage Ad
Groups” toolbar to add your media files to your ad group (See Figure 4-20).
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Figure 4-20




Aldelo® Media Display reverts to the previous screen. Notice that the “Folder Name” field is now
populated with the path to the folder from where you selected the media files for your ad group.

Click the “Done” button to save your changes and exit the screen (See Figure 4-21).
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Figure 4-21
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Enabled Checkbox

Selecting the “Enabled” checkbox assures that the media files in the ad group will display when the
files are synchronized. Unselecting the “Enabled” checkbox and then synchronizing the files
prevents the media files from displaying. Please note that changing the state of the checkbox has no
effect on the display of the media files unless the files are synchronized again after the change is
made (See Figure 4-22).
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Manage Ad Groups Tab

Any ad groups that have been created previously are listed under the “Manage Ad Groups” tab (See
Figure 4-23).
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Figure 4-23

Double-clicking on an ad group in the list displays the ad group’s information under the “Group
Detail” tab where the information may be edited.
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Ad Group File Tab

When you select an ad group under the “Manage Ad Groups” tab, its media files display under the
“Ad Group File” tab. The information displayed includes the file name, the sub-folder in which the
file resides (if any), the sort order in which the files display, the display duration override (if any),
and an optional message (See Figure 4-24).
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Figure 4-24

(Note: The optional message does not display with still pictures; it only works with video media
files. Adding a message to a still picture has no effect on the display of a still picture media file.)



File Detail Tab

The values in the columns for each file under the “Ad Group File” tab may be edited by double-
clicking anywhere on the row containing the file to display the “File Detail” tab with all of the
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information for the selected file displayed. Edit the information as necessary on this screen and then

click the “Done” button to save your changes and exit to the previous screen (See Figure 4-25).
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Manage Ad Groups Toolbar

Select All Button

The “Select All” button only appears on the toolbar when the user has selected the “New” button
under the “Manage Ad Groups” tab and then clicked the “Select” button of the “Ad Group Details”
group box. Once the user has navigated to the folder containing the media files he wishes to display,
clicking the “Select All” button adds all of the files to the ad group at once, freeing the user from
the necessity of having to select each checkbox individually. Using the “Select All” button can be a
great time saver when the number of media files being added to the ad group is very large (See
Figure 4-26).
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Figure 4-26

Unselect All Button

The “Unselect All” button only appears on the toolbar when the user has selected the “New” button
under the “Manage Ad Groups” tab and then clicked the “Select” button of the “Ad Group Details”
group box. Once the user has navigated to the folder containing the media files he wishes to display,
clicking the “Unselect All” button unselects all of the checkboxes that have previously been
selected, freeing the user from the necessity of having to unselect each checkbox individually.
Using the “Unselect All” button can be a great time saver when the number of media files that need
to be unselected is very large (See Figure 4-27).
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Figure 4-27

Cancel Button

The “Cancel” button only appears on the toolbar when the user has selected the “New” button under
the “Manage Ad Groups” tab and then clicked the “Select” button of the “Ad Group Details” group
box. Select the “Cancel” button if you wish to exit the current screen without saving any of the
changes that you made (See Figure 4-28).
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Add Files Button

The “Add Files” button only appears on the toolbar when the user has selected the “New” button
under the “Manage Ad Groups” tab and then clicked the “Select” button of the “Ad Group Details”
group box. Select the “Add Files” button after you have selected the media files you wish to add to
your ad group. This action adds the files to the ad group and exits to the previous screen (See Figure
4-29).
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Figure 4-29

Exit Screen Button

Click the “Exit Screen” button to close the existing screen and return to the main screen of Aldelo®
Media Display (See Figure 4-30).
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Figure 4-30

New Button

The “New” button only appears on the “Manage Ad Groups” toolbar when the “Manage Ad
Groups” tab is selected. Click the “New” button to create a new ad group. Clicking the button
displays the “Ad Group Details” group box where you may enter the name for the new group, the
display duration, the optional filter keyword(s), and you may navigate to the folder where you can
select the files you wish to display (See Figure 4-31).
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Delete Button

The “Delete” button only appears on the “Manage Ad Groups” toolbar when either the “Group
Detail” or “File Detail” tab is selected. To delete a previously created ad group, select the ad group
under the “Manage Ad Groups” tab by double-clicking it, and then click the “Delete” button. Click
the “Yes” button when the “Confirm Delete” message displays to confirm the deletion. The screen
reverts to the “Manage Ad Groups” tab and the ad group has been removed from the list. The button
works similarly to delete a media file by selecting the file under the “Ad Group File” tab by double-
clicking it and then clicking on the “Delete” button (See Figure 4-32).
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Figure 4-32

Done Button

The “Done” button only appears on the “Manage Ad Groups” toolbar when either the “Group
Detail” or “File Detail” tab is selected. Click the “Done” button whenever you have made changes
to any of the information under any of the tabs of the “Manage Ad Groups” screen and wish to save
the new information. Clicking the button saves the information and exits to the previous screen. If
you exit the screen without clicking the “Done” button your changes are lost (See Figure 4-33).
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Exit Screen Button

Click the “Exit Screen” button to close the existing screen and return to the main screen of Aldelo®
Media Display (See Figure 4-34).
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Manage Ad Schedules Button

Manage Schedules Tab

Click on the “Manage Ad Schedules” button to display the “Manage Schedules” tab. Under this tab,
double-click on the desired ad group (See Figure 4-35).

== S, (2| E |
() Aldelo Media Display - Manager
w15 Dipiay Managerer. |
) —— i -1
Emma "_",‘ = |
TE = E
Manage Manage Ad Schedule Synchronize
Ad Groups Schedules  Overview Clients
| ManageGroups || Manage schedules | Synchronization
o Nams bt DT S TS T ST T TS QLg
.-;{_Menu Item Pictures C:\Users\David.Ventura\Pictures\Aldelo Media Display| Food Items ™

10/8/200% 11:24 AM

Figure 4-35




70
Schedule Tab

The “Schedule” tab displays. This is where you may create the schedule for the display of the files
contained in the ad group you just selected (See Figure 4-36).
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Figure 4-36

Once you have selected the ad group you wish to schedule, click on the “New Start/End Date”
button on the “Manage Schedules” toolbar (See Figure 4-37).
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Summary Detail Tab

The “Summary Detail” tab displays. Here you enter the schedule for the display of the media files.
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Start Date Field

Click the arrow next to the “Start Date” field and select the date you wish to begin displaying the
media files from the graphical calendar. If you wish to select a date from a month other than the
current month, you may navigate through the calendar by clicking the left and right arrow buttons at
the top of the calendar control. Select the desired date by clicking on the date directly on the
graphical calendar. To return to the current date, click the “Today” button (See Figure 4-38).
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(Note: You

may return to the current date from anywhere on the graphical calendar control by

clicking on the “Today” button at the bottom of the control.)
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Start Time Field

Enter the time of day that you want to begin displaying the media files on the date chosen above.
Enter the time in either the twelve or twenty-four hour time format (See Figure 4-39).

Manage Schedules  Schedule BEULERREET

Schedule

Summary ID:

Start Date: 10/8/2009 (]

Start Time:

End Date: (none) E

End Time:

Sort Order: 1

Ad Group: Menu Item Pictures
Figure 4-39

End Date Field / End Time Field

Enter the media display end date and end time in the same manner in which you entered the start
date and start time (See Figure 4-40).

[UEUET e e T 1l Summary Detail

Schedule

Summary ID:
Start Date: 10/8/2009 [=]
Start Time: 9:00 AM

End Date: (=]
End Time:

Sort Order: 1

Ad Group: Menu Item Pictures

Figure 4-40



Sort Order Field

The ad group sort order may be changed, if desired, by changing the number in the “Sort Order’
field. Leaving the number in this field at its default value for all of your ad groups displays the ad
groups in the order in which they were created (See Figure 4-41).

Manage Schedules  Schedule BEENMULELRRREE

Schedule

Summary ID:

Start Date: 10/8/2009 (=]

Start Time: 9:00 AM

End Date: 12/31/2009 [+]

End Time: 7:00 PM

Sort Order: @

Ad Group: Menu Item Pictures
Figure 4-41

When finished entering all of the information onto the “Summary Detail” tab screen, click the
“Done” button on the “Manage Schedules” toolbar to save the information and exit to the
“Schedule” tab screen (See Figure 4-42).

Manage Schedules

Figure 4-42

‘@l Dane) el Exit Seresn
N/
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The schedule you just created is now displayed under the “Schedule” tab. Use the scroll bar to view
any additional hidden columns (See Figure 4-43).

I Aldelo Media Display - Manager (=]
< Dizply Manegerere |
—
v EE N E
Manage Manage Ad  Schedule Synchronize
Ad Groups Schedules  Overview Clients

Mg ettt

Ad Group: Menu Item Pictures
Start and End Dat= Daily Schedule
—— -

art Date Start Time End Date

9:00 AM 10/31/2009 7:00 PM

e ————————
8 New Start/End Date %j] Exit Screen

10/8/2009 2:06 PM

Figure 4-43
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Schedule Tab (Continued)

Next, you must create the daily schedule for the display of your media files. On the screen displayed
above, click anywhere on the ad group’s schedule row to display the “Daily Schedule” group box
(See Figure 4-44).

s Aldelo Media Display - Manager LD—*M
Mecia Disply Mansgemere |
e —_— .~ |

EO A = 1_

Manage Ad  Schedule
Schedules  Overview

Ad Groups Clients

Manage Schedules BE«L[NEH Summary Detail
Ad Group: Menu Item Pictures

@ Daily Schedule
ay of weel

I Manage Synchronize J

Start Time  End Time

oot

- Tt
00 AM 10/31/2009 7:00 PM

»

|

10/8/2009

Figure 4-44

Next, click the “New Daily Schedule” button on the “Manage Schedules” toolbar (See Figure 4-45).

L

Figure 4-45

Daily Schedule Detail Tab

Under the “Daily Schedule Detail” tab, enter the information below to create a daily schedule for
the display of your media files.
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Day of Week

Select the day of the week for the display of your media files by clicking on the down arrow in the
“Day of Week” field and then clicking on the desired day (See Figure 4-46).

s Aldelo Media Display - Manager E@@

Medi Dispiay Managerent [
EoEN = Tt
@ A Eatc) \

ManageAd Schedule

Ad Groups Clients

Manage
Schedules  Overview

Synchronize J

Summary Detail

Manage Schedules  Schedule Daily Schedule Detail

Daily Schedule ID:

Day of Week Plcsse Spech)] [

Monday

CEE p—
End Time: Friday

Saturday

Sunday

Ad Group Name: Menu Item Pictures

Start Time:

Schedule Summary:  10/8/2009 9:00 AM To 10/31/2009 7:00 PM

Manage Schedules :@I Done @ Exit Screen
N -

10/8/2009

Figure 4-46




Start Time/End Time

Enter the start time and the end time in their respective fields. You may enter these times by using
either the twelve hour or twenty-four hour time format. Click the “Done” button when finished to
return to the “Schedule” tab (See Figure 4-47).

s Aldelo Media Display - Manager E@lé

Mecia izplay Mansgement. |

m A ) L2
Manage

Ad Groups

|| ManageAd Schedule || Synchronize
Schedules  Overview Clients J

Manage Schedules  Schedule  Summary Detail

Daily Schedule Detail

Daily Schedule ID:

Day of Week Thursday v

Start Time: 9:00 AM
End Time:

Ad Group Name: Menu Item Pictures

Schedule Summary: 10/8/2009 9:00 AM To 10/31/2009 7:00 PM

| Done \{;‘ Exit Screen
10/8/2009 2:37 PM

Figure 4-47
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Repeat the above procedure for each day of the week within the selected date range that you wish to
display your media files. The completed daily schedule displays under the “Schedule” tab (See
Figure 4-48).

s Aldelo Media Display - Manager E@&
Mecia Diplay Managerent. |
O RGN E

—

Manage Ad Schedule Synchronize
Schedules  Overview Clients

Manage
Ad Groups

lanage scheaduies

Ad Group: Menu Item Pictures

Start and End Date Daily Schedule

Start Date Start Time 4 End Date End Time ‘ Day of Week Start Time
10/8/2009 7:00 PM 9:00 AM
Friday 9:00 AM 7:00 PM
Saturday 3:00 AM 7:00 PM
Monday 9:00 AM 7:00 PM
Tuesday 9:00 AM 7:00 PM
Wednesday 9:00 AM 7:00 PM

End Time

< | 10 | >

New Star/end Date N ExitScreen

10/8/2009 2:41 PM

Figure 4-48
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Manage Schedules Toolbar

New Start/End Date Button

: The “New Start/End Date” button only displays under the “Schedule” tab. Click the “New
Start/End Date” button to create a new display schedule for an ad group. Clicking the button
displays the “Start and End Date” group box where the user may enter the starting and ending dates
and times for the new display schedule (See Figure 4-49).

R A 7
Manage Schedules{_ @ 4 New Start/End Date )¢ e New Daily Schedule ! Exit Screen

Figure 4-49

New Daily Schedule Button

The “New Daily Schedule” button only displays under the “Schedule” tab. Click the “New Daily

Schedule” button to select the days of the week that you want your media files to display between
the start date and the end date as selected above. Clicking the button displays the “Daily Schedule
Detail” tab where the user may enter the day of the week and the start and end times during which
to display the files (See Figure 4-50).

“aa"t . . 3
Manage Schedules ¢ g New Start/End Date { ¢ New Daily Schedule %' Exit Screen

Figure 4-50

New Button

The “New” button only displays under the “Summary Detail” tab. Click the “New” button to create
a new display schedule for an ad group. Clicking the button displays the “Start/End Date” group
box where the user may enter the starting and ending dates and times for the new display schedule
(See Figure 4-51).

:Q} Delete ‘@. Done ‘&' Exit Screen
B4 N

Figure 4-51
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Delete Button

The “Delete” button only displays under the “Summary Detail” tab. The “Delete” button is used to
remove a previously created ad group schedule. Select the desired schedule from the “Schedule” tab
by double-clicking on it in the left panel of the screen. Click the “Delete” button on the “Schedule”
toolbar to perform the deletion (See Figure 4-52).

e s 5
Manage Schedules ¢ g Ne :@; Done “&&' Exit Screen

Figure 4-52

Done Button

The “Done” button only displays under the “Summary Detail” tab. Click the “Done” button to save
any changes you made under the “Summary Detail” tab and return to the “Schedule” tab (See
Figure 4-53).

@; Done ) &' Exit Screen

Manage Schedules "xﬁ?;; New Ql Delete
Figure 4-53

Exit Screen Button

Click the “Exit Screen” button to close the existing screen and return to the main screen of Aldelo®
Media Display (See Figure 4-54).

Manage Schedules | jﬁ New Ql Delete ‘@. Done
e B4 N

Figure 4-54

Schedule Overview Button

Selecting the “Schedule Overview” button presents the user with a graphical calendar display of the
media display schedules that have been created previously.
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Settings Toolbar

Daily View Button

Clicking the “Daily View” button on the Settings toolbar displays the calendar for a single day. The
hours during which the media files display are represented by solid colors that block the hours of
the day, as shown on the left side of the screen. The user may scroll through the days by clicking the
right and left arrow buttons near the top of the “Schedule Overview” tab (See Figure 4-55).

Aldelo Media Display - Manager E@u

Mecia Display Mansgement. [

41

10/8/2009

Figure 4-55
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Weekly View Button

Clicking the “Weekly View” button on the Settings toolbar displays the calendar for an entire week.
The hours during which the media files display are represented by solid colors within each day,
represented on the calendar that block the hours of the day, as shown on the left side of the screen.
The current day is highlighted with a frame displayed around it. The user may scroll through the
weeks by clicking the right and left arrow buttons near the top of the “Schedule Overview” tab (See

Figure 4-56).

s Aldelo Media Display - Manager E@}g

Media Display Management [
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Figure 4-56
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Monthly View Button

Clicking the “Monthly View” button on the Settings toolbar displays the calendar for an entire
month. The hours during which the media files display are listed in text within a solid color entry of
each calendar day. This entry shows the time range during which the media files are scheduled to
display. The current day is highlighted with a frame displayed around it. The user may scroll
through the months by clicking the right and left arrow buttons near the top of the “Schedule
Overview” tab (See Figure 4-57).

= S =
e s Aldelo Media Display - Manager E}—lﬁ
‘@ piay. 9
] =i il angermen. |
\$ EAN =
Manage || ManageAd Schedule Synchronize
Ad Groups Schedules  Overview Clients
€ @) September - October 2009
Sunday ‘ Monday Tuesday ‘ Wednesday ‘ Thursday Friday \ Saturday -
Sep 27 28 29 30 Oct1 2 3
o
=
S
r~
o~ I =
4 5 6 7 8 9 10 ‘
s 9:00am7:00 )  (0:00am7:00 ) (0:00 am- B
|E
<
11
2
5
=
-
18 19 20 21 22 23 24
s 700 Y B0 200 o !1
*
~
2
25 26 27 28 29 30 31
s -
hd
)
w -
o~

10/8/2009

Figure 4-57

Exit Screen Button

Click the “Exit Screen” button on the “Schedule Overview” toolbar to close the calendar display
and return to the main screen of Aldelo® Media Display (See Figure 4-58)

Schedule Overview Fﬁ Daily View i&;ﬂ Weekly View @ Monthly Vie

Figure 4-58
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Synchronize Clients Button

After you have created your ad groups and added your media files to them, you must synchronize
the ad groups and their files to your Media Client computers in order for them to display. After the
synchronization has been performed, the Media Display Manager software does not need to be

running in order for the media files to display on the Media Client computers.

From the main screen of the Aldelo® Media Display Manager, click the “Synchronize Clients”

button (See Figure 4-59).

5 Aldelo Media Display - Manager E@}g

Mecia Dispay Managerment |

|| | —
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Manage Ad  Schedule
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10/8/2009

Figure 4-59



Send Files Tab
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The “Synchronize Clients” tab displays. Beneath the tab are two group boxes; the “Select Ad Group

to Sync” group box and the “Active Clients” group box (See Figure 4-60).

s Aldelo Media Display - Manager ﬂlﬁ
Mecia Dizply Manzgemert | NN
\¢ GEL BE] ,_

Manage Ad  Schedule
Schedules  Overview

Manage
Ad Groups

Synchronize
Clients

iSynchronize Clients:

g T T T

i [F Mens Teem E:gures_Z,Folder: C:\Users\David.Ventura\Pictures\Aldelo M .25.18.44, Port: 9503

Sync Schedule Information Transfer Log

@ Exit Screen

—

Sychronize Clients ﬁif', Transfer Files

10/8/2009

Figure 4-60
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Select Ad Group to Sync Group Box

In this group box, there is one entry for each ad group that has been setup previously. Select the
checkboxes for the ad groups that you wish to synchronize with your Media Client computers. One,
some, or all of the ad groups may be selected for synchronization (See Figure 4-61).

Figure 4-61

Active Clients Group Box

In this group box, there is one entry for each computer on which the Media Client software is
installed and the port numbers are setup correctly. Select the Media Client computers on which you
wish to display the ad groups selected above. One, some, or all of the Media Client computers may
be selected for display of the ad groups (See Figure 4-62).

Figure 4-62
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Sync Schedule Information Checkbox

When you synchronize your media file ad groups with the Media Client computers, you are merely
sending those files over the network. Unless the Media Client computer has the schedule, it will not
know when to display them. If you also wish to send the schedule information, you must select the
“Sync Schedule Information” checkbox (See Figure 4-63).

s Aldelo Media Display - Manager

Mecia izplay Managemen:. |
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[¥d] Menu Item Pictures_2, Folder: C:\Users\David.Ventura\Pictures\Aldelo MlllF]| 172.28.18.10, Port: 9503

[7] Sync Schedule Information Transfer Log

Sychronize Clients EE& Transfer Files %j] Exit Screen
[ ‘ - — ‘ S—

10/9/2009 10:56 AM

Figure 4-63
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Transfer Log Button

Aldelo® Media Display maintains a log of all file transfer activity that occurs on the system. To
view the log, click the “Transfer Log” button (See Figure 4-64).

—‘ s Aldelo Media Display - Manager EM
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Figure 4-64




The transfer log file displays in Microsoft Notepad. This file is typically used by the Aldelo
Technical Support Department to help them diagnose user reported file transfer problems with the
software. Since it records all file transfer activity, it is the first place to look when file transfer

issues occur (See Figure 4-65).

""" | TransferFilesLog.txt - Notepad @Iéj

File Edit Format View Help

wxwwwsgegin Transfer*®¥¥%¥: wednesday, Ooctober 07, 2009, 3:55:06 PM -

Zipping Database file: wednesday, October 07, 2009, 3:55:06 PM

m

: wednesday, October 07, 2009, 3:55:06 PM

Transferring Mediabe to Client: 172.28.18.44: wednesday, october 07, 2009, 3:55:06 PM

Begin Transfer

Transferring MediaDB to Client: 172.28.18.44 status: File AldeloMediaDB.zip Transfered: wednesday,
october 07, 2009, 3:55:06 PM

Transfer Done

Packaging Ad Group ‘'Menu Item Pictures_2' into Zip Archive...Please wait: wednesday, October 07,
2009, 3:55:06 PM

File zipped: C:\Users\David.ventura\Pictures\Aldelo Media Display Pictures\Food Items: wednesday,
october 07, 2009, 3:55:08 PM

Transferring Ad Group 'Menu Item Pictures_2' to Media Client '172.28.18.44°": wednesday, October 07,
2009, 3:55:08 PMm

Begin Tranfer

Transferring Ad Group 'Menu Item Pictures_2' to Media Client '172.28.18.44°': wednesday, October 07,
2009, 3:55:21 PM

Transfer status: File Menu Item Pictures_2.zip Transfered

Deleting Ad Group 'Menu Item Pictures_2' Files: wednesday, October 07, 2009, 3:55:21 PM
Transfer Ccomplete: wednesday, October 07, 2009, 3:55:21 PM

Zipping Database file: wednesday, october 07, 2009, 4:02:08 PM

Transfer completed Successfully: wednesday, October 07, 2009, 4:02:08 PM -

Figure 4-65

Synchronize Clients Toolbar
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The buttons on the “Synchronize Clients” toolbar are used to initiate and conclude the file transfer.

Transfer Files Button

Once the selections have been in the “Select Ad Group to Sync” and “Active Clients” group boxes

and the “Sync Schedule Information” checkbox, click the “Transfer Files” button on the
“Synchronize Clients” toolbar to perform the file transfer (See Figure 4-66).

Sychronize Clients((_ i Transfer Files Nl Exit Screen

Figure 4-66
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As the files are being transferred, the buttons of the “Synchronize Clients” toolbar become disabled.
As soon as the file transfer is complete, the buttons are again enabled.

Exit Screen Button

Click the “Exit Screen” button on the “Synchronize Clients” toolbar to exit the “Synchronize
Clients” tab and return to the main screen of Aldelo® Media Display Manager (See Figure 4-67).

Sychronize Clients E[L? TransferFiIes

Figure 4-67
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Once Aldelo® Media Display has been installed and configured, there is very little user interaction
required to use it.

Aldelo® Media Display Client

The only requirement of the Media Display Client software is that it must be installed on the Media
Client computers where you wish to display your media files and the software must be running. As
long as everything has been configured properly and your ad group files and the sync schedule
information have been transferred to the Media Client computers, the media files automatically
display at their scheduled times.

Aldelo® Media Display Manager
Once the Media Display Manager software has been properly configured and used to transfer the ad
group media files to the Media Display Client computers, the Media Display Manager software no

longer needs to be running. The Media Display Manager software can be closed and the media files
will still display.

Editing a Media File within an Ad Group

If you wish to edit the list of media files contained in one of your ad groups, follow the steps below.
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From the main screen of the Aldelo® Media Display Manager, click the “Manage Ad Groups”
button (See Figure 5-1).

s Aldelo Media Display - Manager L:—’Im
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Figure 5-1



Select the ad group you wish to edit from the displayed list of ad groups by double-clicking on it
(See Figure 5-2).
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10/9/2009 11:20 AM

Figure 5-2
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Select the “Ad Group File” tab. Double-click on the name of the media file you wish to edit (See
Figure 5-3).

== Aldelo Media Display - Manager @Elg
Media Dizlay Management [

—_— <
D ER

Manage Manage Ad  Schedule Synchronize
Ad Groups Schedules  Overview Clients

Ad Group File JREIEHE

Manage Ad Groups  Group Detail

Ad Group: Menu Item Pictures

File Name Sub Folder Sort Order Display DurationOverr Message -
48034.JPG 1 0 i
48035.JPG 2 0
48036.JPG 3 0
48094.JPG 4 0 |
48095.JPG 5 0 3
48097.JPG 3 T
QiSRG E———ee e e
48103.9PC 8 2
48107.PG 9 0 Tl
48109.JPG 10 0
48112.3PG 1 0
48113.JPG 12 0 i

- iseren

Manage Ad Groups

10/9/2009

Figure 5-3
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The “File Detail” tab displays the information for the file you selected. Edit the file’s information as

necessary (See Figure 5-4).

Aldelo Media Display - Manager

=

Synchronize

[ B [

Manage Ad Groups

AdGroupFileD 27

File Name: 48099.9PG
Sub Folder:

Sort Order: 7
Message:

Display Duration | g
Override (secs):

Ad Group: Menu Item
Pirtures

Manage Manage Ad  Schedule |
\ Ad Groups ‘l Schedules  Overview w Clients
Group Detail Ad Group File RFFIEBEEI

10/9/2009 11:30 AM

Done %1 Exit Screen

Figure 5-4

If you wish to delete the file, click the “Delete” button on the “Manage Ad Groups” toolbar (See

Figure 5-5).
Manage Ad Groups JQJ Delete :@I Done %«[ Exit Screen
Figure 5-5

When finished editing the file, click the “Done” button on the “Manage Ad Groups” toolbar to save

your changes. Be sure to re-synchronize your files for the changes to take effect (See Figure 5-6).

TN
Manage Ad Groups :Q} Delete
4

:@ Done YN ExitScreen

Figure 5-6
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Click the “Exit Screen” button on the “Manage Ad Groups” toolbar to exit the “File Detail” tab and
return to the main screen of Aldelo® Media Display Manager (See Figure 5-7).

N\ :
Manage AdGroups () Deete (D) pone (& e

Figure 5-7

Editing an Ad Group

If you wish to edit the information in one of your ad groups, follow the steps below.

From the main screen of the Aldelo® Media Display Manager, click the “Manage Ad Groups”
button (See Figure 5-8).

oo = Aldelo Media Display - Manager @m
e
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10/9/2009 11:17 AM

Figure 5-8



97

Select the ad group you wish to edit from the list of ad groups by double-clicking on it (See Figure
5-9).

— 2 Di b= B )
() ° Aldelo Media Display - Manager
Meci Disply Mansgement |
I B
Manage Manage Ad  Schedule Synchronize
Ad Groups Schedules  Overview Clients

10/9/2009 11:20 AM

Figure 5-9
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The “Group Detail” tab displays. Edit the group’s information as necessary. If you wish to delete
the group, click the “Delete” button on the “Manage Ad Groups” toolbar. If you want to keep the ad

group but do not want it to display, clear the check mark in the “Enabled” checkbox (See Figure 5-
10).

al Aldelo Media Display - Manager |D—'@l—"'
Medi Dizplay Managerert. [,
t@ L=ps | ] ,

Display Duration
(Seconds):

Filter Keywords:

Manage Manage Ad  Schedule Synchronize
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Folder Name: C:\Users\David.Ventur | | Select
Enabled [¥]
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Manage Ad Groups 3 New :_0} Delete !_@} Done ‘&' ExitScreen d
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10/9/2009 11:45 AM

Figure 5-10

When finished, click the “Done” button on the “Manage Ad Groups” toolbar to save your changes.
Be sure to re-synchronize your files for the changes to take effect (See Figure 5-11).

‘et N >
Manage Ad Groups @ New .Ql Delete{ (% 4))
4 N

Figure 5-11

Click the “Exit Screen” button on the “Manage Ad Groups” toolbar to exit the “Group Detail” tab
and return to the main screen of Aldelo® Media Display Manager (See Figure 5-12).

aa s P
Manage Ad Groups g ; New .Ql Delete J_@:l Done
A4 N

Figure 5-12 Bl




Editing an Ad Group Schedule

If you wish to edit the display schedule for one of your ad groups, follow the steps below.

From the main screen of the Aldelo® Media Display Manager, click the “Manage Ad Schedules”

button (See Figure 5-13).
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Figure 5-13
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Select the ad group whose schedule you wish to edit from the list of ad groups by double-clicking
on it (See Figure 5-14).

i = Aldelo Media Display - Manager (=] B

Medi Dizplay Managerert. [,
— [o— )
BT B A
RO e S E

Manage Manage Ad Schedule Synchronize
Ad Groups Schedules  Overview Clients
Ad Group Name R - ompsnin Kevwords
- Menu Item Pictures 10| C:\Users\David.Ventura\Pictures\Aldelo Media Display| Food Items

Manage Schodules i el it Seree
L :

10/9/2009 12:57 PM

Figure 5-14

The “Schedule” tab displays. Select the schedule you wish to edit by double-clicking on it (See
Figure 5-15).

IUENEGERSG ELME Schedule
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Figure 5-15
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The “Summary Detail” tab displays. Edit the schedule information as necessary. To delete the
schedule, click the “Delete” button on the “Manage Schedules” toolbar (See Figure 5-16).

ManageSchedule., o CL N Summary Detail

Schedule 1

Summary ID:

Start Date: 10/6/2003 (=]

Start Time: 9:00 AM

End Date: 10/31/2009 (=]

End Time: 7:00 PM

Sort Order: 1

Ad Group: Menu Item Pictures

\ 2|

Manage Schedules New . J Delete .@] Done g/ Exit Screen

Flgure 5-16

To edit the daily schedule of an ad group, select the “Schedule” tab and then single-click on the
desired schedule on the left side of the screen to display the “Daily Schedule” list on the right side
of the screen (See Figure 5-17).

IUENELEEE EL M Schedule

Ad Group: Menu Item Pictures

Start and End Date Daily Schedule
i Cxmpomier Day of Week Start Time  End Time

T TR Y FETE  Thursday

[= Friday 9:00 AM 7:00 PM
Saturday 9:00 AM 7:00 PM
Monday 9:00 AM 7:00 PM
Tuesday 9:00 AM 7:00 PM
Wednesday 9:00 AM 7:00 PM

< (T ] »

Manage Schedules i& New Start/End Date %7 Exit Screen

Flgure 5-17
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Double-click on the desired day of the week to display the “Daily Schedule Detail” tab where the
daily schedule may be edited as desired. To delete a daily schedule, click the “Delete” button on the
“Manage Schedules” toolbar (See Figure 5-18).

(UET T U0 (1] G [Tl Daily Schedule Detail

Daily Schedule ID: 1

Day of Week Thursday v
Start Time: 9:00 AM

End Time: 7:00 PM

Ad Group Name: Menu Item Pictures

Schedule Summary: 10/8/2009 9:00 AM To 10/31/2009 7:00 PM

Manage Schedules \4;} New .Ql Delete .@: Done Nl Exit Screen
4 N ==

Figure 5-18

When finished, click the “Done” button on the “Daily Schedules” toolbar to save your changes. Be
sure to re-synchronize your files for the changes to take effect. To exit to the main screen of
Aldelo® Media Display, click the “Exit Screen” button.

Using Aldelo® Media Display with Aldelo® For Restaurants

Aldelo® Media Display may be used in conjunction with Aldelo® For Restaurants to display both
the order as the customer is being served by the cashier, as well as the media files at the same time.
When used together in this manner, the customer’ order displays on the left side of the display
monitor and the media files display on the right side.
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Aldelo® For Restaurants Back Office Setup

To setup Aldelo® For Restaurants to work with Aldelo® Media Display, open Aldelo® For
Restaurants, navigate to “Back Office / Station Settings / Other Options,” and then click on the
“Extra Settings” button to display the “Registry Settings” screen. Scroll down to find the “Media
Display IP” setting. Highlight this setting and then click the “Edit” button at the bottom of the
window (See Figure 5-19).

Registry Settings
Key Name Key Value -
LCS IP Address
LCSIP Port 9898
MapPoint Enabled YES
MapPoint Europe NO
MapPoint Fuel Cost 3.00
MapPoint Home Address
MapPoint Optimize Way Points YES

MapPoint Route Start Minutes After 25
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Media Display IP
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f e ro
Modified Kitchen Chit Alias

Modifier Builder Selections Not Sorted NO _]
NIT Number

No Cash Tender

No Charge Tender

No Check Tender

No Gift Certificate Tender

No House Account Tender

On Hold Until Notified Chit Alias

On Screen Keyboard Caption On-Screen Keyboard

Open Price Security Level 0

Pizza Most Expensive Half Toggle Security Level 0

PMS Application Name AldeloHotellntegrator

PMS Room Charge NO

PMS Server Name

Pole Display Line Chars 19 Ll
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Figure 5-19

Enter the IP address of the network computer on which the Aldelo® Media Display Client software
is installed and then click the “OK” button to save the changes (See Figure 5-20).

Registry Settings @

Media Display [P

Enter Registry Key Value

P ——

2281810 )

Figure 5-20
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On the “Registry Settings” screen, highlight the “Media Display Port” setting and then click the
“Edit” button at the bottom of the window (See Figure 5-21).

Registry Settings
Key Name Key Value -
LCS IP Address
LCS IP Port 9398
MapPoint Enabled YES
MapPoint Europe NO
MapPoint Fuel Cost 3.00
MapPoint Home Address
MapPoint Optimize Way Points YES
MapPoint Route Start Minutes After 25
Master Cashier Station
Media Display IP 172.28.18.10
MediaDisplaypot ./ |
Modified Kitchen Chit Alias
Modifier Builder Selections Not Sorted NO _]
NIT Number
No Cash Tender
No Charge Tender
No Check Tender

No Gift Certificate Tender
No House Account Tender
On Hold Until Notified Chit Alias

On Screen Keyboard Caption On-Screen Keyboard

Open Price Security Level 0

Pizza Most Expensive Half Toggle Security Level 0

PMS Application Name AldeloHotellntegrator

PMS Room Charge NO

PMS Server Name

Pole Display Line Chars 19 LI
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Figure 5-21

Next, enter the POS Communication Port number that was setup previously during the
configuration of Aldelo® Media Display. This port number may be found in the Aldelo® Media
Display Client by clicking on the left side of the screen and pressing the “Escape” key on your
keyboard. After entering the port number, click the “OK” button to save your changes (See Figure
5-22).

Registry Settings [ﬁ

Media Display Port
Enter Registry Key Value

9502

Figure 5-22



105

When finished, click the “Done” button on the “Registry Settings” screen to save the information

and complete the process (See Figure 5-23).

Master Cashier Station

Media Display IP 172.28.18.10

Media Display Port 9502
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PMS Application Name AldeloHotellntegrator
PMS Room Charge NO
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Registry Settings
Key Name Key Value -
LCS IP Address
LCS IP Port 9898
MapPoint Enabled YES
MapPoint Europe NO
MapPoint Fuel Cost 3.00
MapPoint Home Address
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Figure 5-23

Controlling the Aldelo® Media Display Client through Aldelo® For Restaurants

The user may manipulate the Aldelo® Media Display Client from within Aldelo® For Restaurants.
The POS screen may be opened, closed, or cleared. The Media Display Client “Settings” window

may be opened or closed, and the Media Display Client may be exited.



106

To work with the Aldelo® Media Display Client from within Aldelo® For Restaurants, from the
main screen of Aldelo® For Restaurants, select the “Operations” button (See Figure 5-24).

@ Aldelo For Restaurants Pro Edition - Aldelo Systems Inc. @@E

= ‘QT-':.. ﬁ.

Dine In Take Out Drive Thru Delivery

Recall Driver Delivery Status

=~ =Y 2

No Sale Pay Out Refund

=

Gift Certificate Cashier Out

oy ’E‘
e =R
w.# g!

Time Card Operations f Back Office Exit Program

10/12/2009 10:42:55 AM Station 1 CashTray 1 Cashier Joan Brodel

Figure 5-24




The “Operations Center” screen displays. Click on the “Other Tools” button (See Figure 5-25).

Operations Center

Select Your Activity From The

Right Side

Figure 5-25
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The “Other Tools” group box displays a group of buttons. The Media Client is controlled by the
“Media” buttons (See Figure 5-26).

Operations Center

Media Display: 172.28.18.10:9502
- N

Figure 5-26

(Note: Most of the features of the Aldelo® Media Display Client that can be controlled through
Aldelo® For Restaurants may also be controlled through the Media Client, if desired.)

Media Open Button

Click the “Media Open” button to display the portion of the Media Client display screen that shows
the customer’s itemized order. The Media Client must be running in order to use this feature.

Media Clear Button

Click the “Media Clear” button to clear the currently displayed customer order information from the
Media Client display screen. The Media Client must be running in order to use this feature.
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Media Options Button

Click the “Media Options” button to display the “Settings” window of the Media Client. The
“Settings” window allows the user to operate and make changes to the Media Client. Clicking the
button again closes the “Settings” window. The Media Client must be running in order to use this
feature.

Media Close Button

Click the “Media Close” button to close the portion of the Media Client display screen that shows
the customer’s itemized order and to display the station closed message. The Media Client must be
running in order to use this feature.

Media Exit Button

Click the “Media Exit” button to exit the Aldelo® Media Display Client software on the Media
Client computer. The Media Client must be running in order to use this feature.
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What types of media files can I use with Aldelo® Media Display?
Files of types .jpg (or .jpeg), .mpg, .png, .gif, or .avi can be displayed.

Can | create my own media files for use with Aldelo® Media Display?

Yes, as long as the files you create are of the supported file types listed above and you install
the appropriate Codec packs on all of your Media Client computers to go along with the
media files.

What are Codec packs and where can | get them?

Codec packs are files that must be installed on all computers running video files. Codec
packs contain crucial information needed by the displaying computer on how to run the
video files properly. Contact the maker of the software on which the video files were created
for access to the appropriate Codec packs. If you create your own video media files, the
Codec packs should be available from the manufacturer of your video recording software.
Please note that Codec packs are only required to display video files. They are not necessary
for the display of still picture files.

What operating system must | be running on my Media Manager and Media Client
computers to use Aldelo® Media Display?

Aldelo® Media Display supports Microsoft Windows XP Professional and Microsoft
Windows Vista Business, Enterprise, and Ultimate editions. Aldelo® Media Display also
supports the Windows Server 2003 and 2008 platforms, except for the Small Business
Server or Domain Controller versions. No other operating systems are supported at this time.
Please be sure to run Windows Update on all of your computers prior to installing Aldelo®
Media Display to ensure that all of the latest Windows updates are installed.

Is it possible to install both the Media Manager software and the Media Client software on
the same computer?

Yes. Both may be installed and run on the same computer but a second monitor is still
required.

How do I integrate the display of media files on my Aldelo® Media Display Client
installation to work with Aldelo® For Restaurants and also display the receipt information?
See the section entitled “Using Aldelo® Media Display with Aldelo® For Restaurants” in
Chapter 5 of this manual for instructions on how to set this up.
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If 1 no longer want to display some or all of the media files in one of my ad groups, how do |
delete them from my Media Client computers?

There is no need to delete obsolete media files from your Media Client computers directly.
Simply edit the ad group or delete the ad group entirely in the Media Display Manager and
re-synchronize your Media Client computers. The obsolete files are removed automatically
when the re-synchronization takes place.

I don’t remember my password for Aldelo® Media Display Manager. How can | recover it?
Please contact the Aldelo Technical Support department for help in recovering lost
passwords.
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